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POLICE POWERS
66 THE LAWPOLICE POWERS

 POWERS OF ENTRY
 Police can enter premises to: With a warrant the police can force entry if:
 • deal with a breach of the peace or prevent it  • the occupier has refused entry; or 
 • enforce an arrest warrant,  • Unable to communicate with the occupier; 
 • arrest a person in connection with an offence. • the occupier is absent or premises unoccupied. 
 • recapture someone who has escaped. • someone would be placed in danger.
 • save life or prevent serious damage to property The Police can seize property:
 • With a search warrant to search the premises if they have reasonable grounds for believing that
  they are stolen or are evidence in relation to a crime.

  STOP & SEARCH
  When can the police stop and search you
  • If they have reasonable grounds for suspecting that 
     they will find stolen goods, an offensive weapon, or
     any article adapted for use in a burglary. 
     You should not be asked to take off any clothing
     other than an outer coat.
  • If permission has been given to make stops and 
     searches in an area for reasons such as to prevent
     acts of terrorism, the police can stop and search you
     at any time, and ask you to remove more than an
     outer coat, but by an officer of the same sex.
  • The police can search you in any place open to the
     public. The police cannot search you in your home
     and garden, or the property of someone who has
     given you permission to be there. 

  POWERS OF ARREST
  When can the police arrest you
  • If they have a valid arrest warrant. 
  • If you are in the act of committing a crime, or 
  • If they have reasonable grounds for suspecting you 
     have or are about to commit a crime. 
  • they do not know, and cannot get your name or
     think you have given a false name 
  • you have not given a satisfactory address, or they
     think you have given a false address 
  • the arrest is necessary to prevent you causing
     physical injury to yourself or others, causing loss
     or damage to property, 
  • they have grounds for believing that arrest is 
     necessary to protect a vulnerable person/child.

General Powers of the Police
Most of the rules that cover police behaviour are set down in

codes of practice. If the police fail to follow these codes it may
mean  that they can be sued, that officers can be disciplined or a

court unable to accept police evidence.

67 THE LAWPOLICE POWERS

  WHEN ARRESTING YOU:
  The Police must use
  reasonable force,
  inform you that you
  have been arrested, 
  caution you and take
  you to the Police Station
  as soon as possible.

  YOUR RIGHTS
  at the Police station:
  • You have the right to be informed of why you have been detained.
  • You have the right to be represented by a solicitor free of charge.
  • You have the right to inform someone of your arrest.
  • You have the right to look at the Police Code of Practice.
  • You have the right to use the above immediately or at any time. 
  • You have the right to a written notice of these rights.
  • You have the right to a copy of your custody records when released.
  • You have the right to remain silent but it may harm your case
      if you do not mention something you later rely on in court.
  • You have the right to be released after 24 hours if not charged. 
      A senior police officer can authorize a further 12, and Magistrates 

can authorize extensions up to 96 hours in total.
  • You have the right to go before the magistrates the day
      after being charged if it is not a bank holiday.

  If you are under 17:
  • Your parent or 

guardian should be 
informed as soon as 
possible

  • You should not be 
interviewed until your 
parent or guardian is 
present.

  

  
  If you are from abroad:
  • You have the right to contact 

your embassy or consulate.
  • You have the right to an 

interpreter before the 
interview. 

  If you have learning disability 
  • If you have learning disability, a 

responsible adult must be present at the 
interview, or someone with experience of 
dealing with people

      with learning difficulties, and who
      is not employed by the police.
  • If you have hearing or speech problems, 

the police must get you an interpreter.

      

    AT THE
    POLICE
    STATION

THE PROCESS
             

Informed of the reason you
have been arrested

Cautioned/ informed
of your rights.

Searched and
belonging taken.

Photographed,
fingerprinted,
DNA swabbed 

or specimen taken.

Speak to your solicitor.

Interviewed

Not Charged           Charged

                   Released     Held in
                    on bail       Custody

UNDERSTANDING THE LAW
62 THE LAWTHE LAW

3 MONTHS
Interfering with
a motor vehicle
Criminal damage
 Drunk in charge

 of a car
6 MONTHS

  Assaulting a
 police officer
  Drink driving

 offences
 Driving whilst
 disqualified
Taking a car

  without consent
    Conduct conducive to
   breaching the peace

 2 YEARS
  Dangerous driving

     Making off without
 payment

Unlawful sex with
a girl 13,14,15

     Indecent assault on a female
         Possessing class c drugs

     Being equipped for burglary
or theft

5 YEARS
Unlawful wounding

Assault ABH
     Obtaining services by deception

    Possessing class b drugs
   Supplying class c drugs

      Possession of an offensive weapon
7 YEARS

Theft, Perjury, Bigamy
        Living on the earnings of prostitution

      Possessing class b drugs
10 YEARS

    Obtaining property by deception
   Burglary not dwelling

  Criminal damage
      Causing death by dangerous driving

      Forgery or counterfeiting
    14 YEARS

   Burglery of a dwelling
  Handling stolen goods

   Blackmail
         Importing or supplying class B drugs

     LIFE IMPRISONMENT
     Murder / Manslaughter / Rape

       Possessing a fire arm with intent to endanger life
     Intercourse with a girl under 13 years old

   Causing GBH with intent
       Criminal damage with intent to endanger life

    Aggravated burglary or robbery
    Importing or supplying class A drugs

THEFT
The dishonest appropriation of

property belonging to another with the 
intention of permanently depriving that 

person of it. 
Taking someone else’s property through 
dishonesty, intending that it will not be 

returned.

ROBBERY
When a person steals and immediately 
before or at the time and in order to do 
so, uses force on any person or puts any 
person infear of being, then and there, 
subjected to force. When a robbery is 

committed there has to be both violence, 
or the threat of violence, and a theft.

BURGLARY
Burglary is committed by any person

who enters a building or part of a 
building, as a trespasser with the intent
to steal, inflict grievous bodily harm, 
rape, or commit criminal damage, or 

having entered as a trespasser, 
attempts to do any of the above.

Exposure
A person commits an

offence if he/she intentionally 
exposes his/her genitals and 
intends that someone will see 
them and be caused alarm or 

distress.

Sexual Assault
To intentionally and sexually 

touch (with any part of 
the body or anything else),  

another person without their 
consent.

Indecent Photographs
To take, or permit to be taken, 
any indecent photograph of 
a child OR To have in his 

possession such photographs, 
with a view to their 

distribution.

Kerb Crawling
An offence is committed by

a person if he solicits another 
for the purposes of prostitution 
from a motor vehicle while it is 

in a street or public place.

Meeting a child following 
sexual grooming

A person aged 18 or over 
commits an offence if having 
met or communicated with 
another person under 16,  
on at least 2 occasions, he 

intentionally meets, or travels 
with the intention of meeting.

Administrating a substance
It is an offence for a person 
to intentionally administer a 

substance, or cuase a substance
to be taken by another knowing 

the other does not consent, 
and with intent to stupefy or 
overpower the other, in order
to engage in sexual activity 

involving the other.

Voyeurism
Voyeurism is when a person
for the purpose of obtaining 

sexual gratification, observes 
another person doing a 

private act, and he knows
that the other person does

not consent to being
observed.

Rape
A person commits an

offence if he intentionally 
causes another person to 

engage in a sexual activity, 
without their consent.

Rape of a child
A person commits an

offence if he intentionally
has sexual intercourse

with a child under
13 years.

Sexual Activity with a child
A person commits an

offence if he intentionally
& sexually touches, 

or has sexual activity
with another person

who is under 16.

Sexual  activity in the 
presence of a child
A person commits an

offence if he engages in a 
sexual activity, knowing
that a child under 16

is aware.

 Common Grazes; Scratches; Abrasions; Minor bruising; Swellings; Reddening of the skin; 
 Assault Superficial cuts; A ‘black eye 6 Months

 Actual  Loss or breaking of tooth or teeth;  Temporary loss of sensory functions, loss of
 Bodily consciousness; Extensive or multiple bruising; displaced broken nose; minor fractures; 
 Harm minor, cuts of a sort probably requiring medical treatment (e.g. stitches); 5 Years

 Grievous Injury resulting in permanent disability or permanent loss of sensory function; visible
 Bodily disfigurement; broken or displaced limbs or bones, including fractured skull; compound
 Harm fractures, broken cheek bone, jaw, ribs, etc;  injuries which cause substantial loss of blood 5 Years

 GBH with  A repeated or planned attack; deliberate selection of a weapon or adaptation of an article
 Intent to cause injury, such as breaking a glass before an attack;  making prior threats; using an
  offensive weapon against, or kicking the victim’s head Life

 Attempted Calculated planning; selection and use of a deadly weapon; threats
 Murder (subject to paragraph (vi) above); severity or duration of attack Life     

63 THE LAWTHE LAW

DOMESTIC VIOLENCE
82 WOMENDOMESTIC VIOLENCE

YOU ARE NOT ALONE            HELP IS AVAILABLE            IT IS NOT YOUR FAULT

  Verbal Abuse
  Name-calling; mocking; 
  accusing; blaming; yelling;
  swearing; making humiliating
  remarks, puts downs &
  insulting your loved ones.

  Financial Control
  Interfering with your
  work or not letting you
  work; refusing to give you
  or taking your money; 
  preventing you from
  using the car.

         
         Threats 
         Making and/or carrying
         out threats to hurt you 
         or others, threatening
  suicide to get you to do
  something,  threatening to
  use a weapon against you.

Domestic violence is a pattern of controlling and aggressive behaviours 
from one adult, usually a man, towards another, usually a woman, within the 
context of an intimate relationship. It can be physical, sexual, psychological 
or emotional abuse. The violence and abuse can be actual or threatened and 
can happen once every so often or on a regular basis.  It can happen to anyone, 
People suffer domestic violence regardless of their social group, class, age, 
race, culture, disability, sexuality or lifestyle. The abuse can begin at any time 
- in new relationships or after many years spent together. Violence can be 
criminal and includes physical assault (hitting, pushing, shoving, etc.), sexual 
abuse (unwanted or forced sexual activity), and stalking. Although emotional, 
psychological and financial abuse are not criminal behaviors, they are forms 
of abuse and can lead to criminal violence. 

          Abusing Trust
          Lying; withholding
          information; cheating on
          you; being overly jealous.
          Breaking Promises, 
          refusing to help with 
          child or housework.

  Physical Violence
  Being violent to you; slapping;
  punching; grabbing; hitting; 
  kicking; choking; pushing; 
  biting; hair pulling; banging 
  head; twisting arms;
  throwing things.

  Isolation  
  Preventing or making it 
  difficult for you to see
  friends or relatives; 
  monitoring phone calls; 
  telling you where you can
  and cannot go.

  Sexual Violence
  using force, threats or 
  intimidation to make you 
  perform sexual acts; or any
  degrading treatment based
  on your sexual orientation.

  Intimidation
  Making angry or threatening
  gestures; use of physical size
  to intimidate, punching walls;
  throwing things. Abusing
  drugs or alcohol.

Physical
Violence

Financial
Control

Isolation

Abusing
Trust

Verbal
Abuse Threats

Sexual
Violence Intimidation

83 WOMENDOMESTIC VIOLENCE

Who Are The Abusers?
Abusers are not easy to spot. There is no ‘typical’ abuser.

In public, they may appear friendly and loving to their 
partner and family. They often only abuse behind closed 

doors. It does not happen because of drinking, 
or using drugs. Abuse is that which one person uses in

a relationship to control the other.

Many people who are being abused do not see themselves as victims. 
Also, abusers do not see themselves as being abusive. People often think

of domestic violence as physical violence, such as hitting. However, 
domestic violence takes other forms, such as psychological, emotional, or sexual abuse. 

abuse may be physical, sexual, emotional, and psychological.

Police Emergency
999

Police Non Emergency
Tel: 0845 045 45 45

Victim Support
Tel: 0845 30 30 900

Women’s Aid National Helpline
Tel: 08457 023468

Domestic Violence Helpline
(24hrs) Tel: 0808 2000247
Refuge 24 Hour Helpline

Tel: 0870 5995443
The Samaritans

Tel: 0345 90 90 90
National Child Protection (NSPCC) 

Tel: 0800 800 500
Shelterline

Tel: 0808 8004444

 Women’s Aid Telephone:   
 Southampton 023 8071 0068 
 Portsmouth 023 9283 4076   
 Island 01983 825981
 Rushmoor 01732 746889
 Fareham 01329 285376
 Havant 023 9248 0246
 Andover 01264 338893    
 Eastleigh 023 8062 0345   
 New Forest 023 8033 1593   
 Winchester 01962 848010    
 East Hants 01730 234345 
 Women’s
 Refuge Telephone:
 Portsmouth 023 9229 1034
 Southampton 023 8033 8881
 Basingstoke 01256 350966
 East Hants 01420 541740
 New Forest 023 8084 1922
 Andover 01264 366122
 Fareham 01329 285375
 Havant 023 9248 0246
 Shakti Bhavan 023 8033 9500

Shakti
(Asian Women Against Abuse)

Tel: 023 8043 7692
Rape Crisis Women’s Line

Tel: 023 9266 9511
Rape Crisis & Sexual Abuse

Tel: 023 8063 6313
Counselling & Therapy

Centre for Women
Tel: 023 8023 3763
Family Mediation

Tel: 023 9266 0919
Relate

Tel: 023 9282 7026

National Help and Advice Lines
Rights of Women Helpline

Tel: 020 7251 6577
Jewish Women’s Aid (JAW)

Tel: 0800 59 12 03
Black Asso of Women Step Out 

Tel: 029 2043 7390
Chinese Info & Advice Centre 

Tel: 020 7692 3697
Southall Black Sisters

Tel: 020 8571 9595

Get support 
from friends 
and family 
Tell your 

supportive 
family, friends 
and co-workers 

what has 
happened and
to keep a look 
out for you.

Call the police
If you feel you 
are in danger 

from your 
abuser at any 

time, call 999. 
The Police can 

protect you 
and help you 

leave your home 
safely.

Find a
safe place

Sometimes the 
only way to be 
safe is to leave 
your home for 
a while. There 
are shelters 

that can help 
you move to a 
different home.

Get medical help
If you have 

been hurt, go 
to the hospital 
or your doctor. 
Sometimes you 
may not know 

you are hurt, and 
What seems like a 
small injury could 

be a big one.

STOP

GET 
HELP

Contact the Agencies listed and talk to them. 
Some offer advice in different languages.

Keep a Personalized Safety Plan
  If you are in an abusive relationship, think about:
  • Having important phone numbers nearby for you and your children
  • Friends or neighbors you could tell about the abuse. Ask them to call the
     police if they hear angry or violent noises
  • How to get out of your home safely. Practice ways to get out
  • Safer places in your home where there are exits and no weapons 
  If you consider leaving your abuser, think about:
  • Four places you could go if you leave your home
  • People who might help you if you left
  • Think about people who will keep a bag for you
  • Think about people who might lend you money
  • Make plans for your pets
  • Opening a bank account or getting a credit card in your name
  • Putting together a bag of things you use everyday 

Who Are The Victims?
Victims can be of any age, sex, race, culture, religion, 

education, employment or marital status. Although both 
men and women can be abused, most victims are women.. 
Women from black and minority ethnic communities may 

be even more reluctant to report domestic violence.

BUYING & RENTING A HOME
44 HOUSINGBUYING A HOME

Neighbourhood
LOOK OUT FOR:

  • Local amenities
  • Local schools
  • Level f crime
  • Car parking space
  • Council tax band
  • The neighbors
  • Public transport
  • State of houses 
  • Noise / nuisance 
  • Salability of houses

WHAT CAN
I AFFORD?

  • Deposit 5% of value of property
  • Borrow 3-4 times annual salary
  • Lenders fee & valuation  £600
  • Your detailed survey  £1000
  • Legal fees 1% of price  £1000
  • Stamp duty 1%  £20
  • Land and other registry  £400
  • Removal expenses  £1000
  • House hunting expenses  £1000
  • Mortgage indemnity insurance

  THE HOUSE - LOOK OUT FOR:
  •  Layout of the house
  •  Potential for extensions
  •  Fixtures and fittings

  STATE OF REPAIRS - LOOK OUT FOR:
  Elements  Look Out For
  • Double glazing Are the windows double glazed?
  • Insulation Is the roof well insulated?
  • Central Heating Is the central heating efficient?
  • Plumbing Are the pipes and boiler lagged?
  • Electrics Does the house need rewiring?

  STRUCTURAL PROBLEMS
  Problems  Signs
  • Subsistence Cracks in ceiling, walls chimney
  • Damp Smell of damp, flaking paintwork
  • Condensation Rotting and soft  window frames
  • Woodworm Holes in the woodwork
  • Root Damage Any big trees nearby

FREEHOLD
Means that you fully
own the property, and
are solely responsible 
for the maintenance
and repairs of the 

property.

LEASEHOLD
Means that you own 
the property for the 
time specified in the 
lease; and then pass 

over to
the freeholder.

REGISTERED
Means the title to

the property is 
registered

at the Land Registry 
and is guaranteed 
by the state. ‘Land 

Certificate’.

UNREGISTERED
Means the property 
is not registered at 
the land registry. 

Buying unregistered 
property is more 

complicated.
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Entry                    
Turn up uninvited 
and let themself 
in. Reasonable 
notice is required.

Threats          
Allow other   
tenants to   
threaten you

Taking a lodger 
Tenants may 
be allowed to         
take a lodger,        
if the lodger          
is not given sole     
rights to any part 
of the property, 
wehich would be 
sub letting.

Deposits
Ther Landlord 
must only deduct 
reasonable costs 
from the deposit, 
and cannot keep 
back any part for 
wear and tear, or 
to profit from the 
deposit.

Guests
The 
Landlord 
cannot stop 
your friends 
or family 
members 
from visiting 
you or 
calling you.

it must also be free from interference 
with utilities or other supplies

to the property.

Tenancy Agreement
It is not a legal
requirement for Landlords
to provide a tenancy agreement.
It is your right to know:
• How much rent you have to pay monthly.
• How much deposit you need to put down.
• The notice required to end the agreement.
• Services and what bills you need to pay.
• Landlord cannot impose unfair terms.

Repairs and Maintenance
According to tenant Act 1985, the Landlord is responsible: 
• The structure of the property, inside & outside. 
• Gas, electricity, water and drainage system. 
• Heating and hot water system, & their maintenance.
• Communal areas to be kept in good state of repair.
• Fire exits and fire precautions taken with all furniture.
• Gas supply, appliances and flues to have CORGI cert.
• Landlord must not neglect the property or its gardens.

 Notice to Move Out
 •  Landlord must give
  you proper notice
  to move out.
  Usually 4 weeks notice.
 •  Must not use:
  violence, threatening, 
  harrasing or insulting 

behaviour to get you
  to move out.
 •  Landlord cannot
  change the locks
  or prevent entry.
 •  Landlord cannot
  shut off services to
  move you out.
 •  Landlord cannot
  instruct others to
  harass or threaten
  you to move out.
 • Landlord cannot
  throw your
  belongings out to
  evict you.

Rent
The Landlord must give 
you receipts for the rent, 
or a rent book.

Enjoyment of the Property
You are entitled to the sole
possession and quiet 
enjoyment of the
property, which
must be fit and
safe for human
habitation.

LOCAL SERVICES / AGENCIES
12 LOCAL INFORMATIONBME AGENCIES

H
O

U
SI

N
G

Ektha Housing 
Association

109 Elm Grove
Southsea

Portsmouth
PO5 ???

Tel: 023 9287 1775

Two Saints 
Housing 

Association
Mill House

Milton Road
Portsmouth PO3

Tel: 023 9282 3516

Housing Advice 
Services

4-8 Millbrook 
Road East

Southampton 
SO15 1YG

Tel: 023 8083 2254

Rough Sleepers 
Iinitiative

(RSI) 
18 Oxford Street  

Southampton
 SO14 3DJ  

Tel: 023 8063 3103

EM
PL

O
YM

EN
T

Southampton Job 
Centre Plus

61-64
High Street 

Southampton 
SO14 2DP

Tel: ???

S.A.F.E.
 George Williams 

House  
Cranbury Place  
Southampton
SO14 OLG

Tel: 023 8033 1777

Job Centre Plus
North Jobcentre 

227-229 Kingston Rd
North End 

PORTSMOUTH  
PO2 7ER  

Tel: 023 9230 4640

South Hampshire 
Enterprise Agency

Regional
Business Centre
Harts Farm Way
Havant PO9 1HR

Tel: 023 9244 9449

ED
U

CA
TI

O
N Ethnic Minority 

Achievement 
Service (EMAS)

Craneswater School
St Ronan’s Road

Portsmouth 
PO4 0OX

Tel: 023 9273 3130

Hampshire 
Ethnic Minority 

Achievement (EMA) 
Service  School  
Western Way 
Basingstoke
RG22 6HA  

Tel: 01256 330195

TWICS (Training 
for Work in 

Communities)
284 Burgess Road
SOUTHAMPTON 

SO16 3BE
Tel: 023 8067 1111

www.twics.org.uk

University of
Third Age
(Eastleigh
District) 

 20 Romsey Road
EASTLEIGH 
SO50 9AL

Tel: 023 8065 1424

IN
TE

RP
RE

TI
N

G

Portsmouth 
Interpreting Agency 

(PITA)
Guildhall Square 

Portsmouth, 
PO1 2QJ

Tel: 023 9283 4012

Communication
Fairways House 

Mount
Pleasant Road 
Southampton
SO14 0QB, 

Tel: 023 8024 1300

Lingland
20 Gray Close 

Warsash
Hants

 SO31 9TB
Tel: 01489 576657 
Fax: 01489 584579

Interpreting and 
Translation Service

Havant Local 
Education Office

River Way
Havant PO9 2EL

Tel: 02392 441450

IM
M

IG
RA

TI
O

N Bail for
Immigration 
Detainees

247 Fratton Road
Portsmouth 
PO1 5PA

Tel: 023 9229 1916

Service
County House

190 Great
Dover Street

London
SE1 4YB

Tel: 020 7967 1200

Biscoes
Solicitors

Portland place, 
5 Grove Road South

Portsmouth
PO5 3QY

Tel: 023 9282 8661

Leonard & Co 
Solicitors

62a The Avenue 
Southampton

Hants 
SO17 1XS

Tel: 023 8023 4433

D
O

M
ES

TI
C

AB
U

SE

Shakti Bhavan
c/o Hyde Housing 

Association
4 The Carronades

New Road
Southampton
SO14 0AA

Tel: 023 8033 7334

Bengali Advisor
Tel: 0800 096 7714

Gujarati 7715
Hindu Advisor

 Tel: 0800 096 7716
Punjabi Advisor

Tel: 0800 096 7717
Urdu Advisor 

Tel: 0800 096 7718

Domestic Violence 
Forum

Southampton City 
Council, 4th Floor 
Frobisher House

Commercial Road 
Southampton SO15 
Tel: 023 8083 2655

Domestic Violence 
Forum

Portsmouth City 
Council

Guildhall Square
Portsmouth
PO1 2BG

Tel: 023 9283 4092

11 LOCAL INFORMATIONBME SHOPS

Asian Cash & Carry
52-53

St Mary’s Road
Southampton

Tel: 023 8022 5567

Al-Hassan Food & 
Halal Meat Centre
65-67 Elm Grove

Southsea
Portsmouth

Tel: 02392 812652

Al-Hilal Oriental
Food Centre

170 Fawcett Road
Southsea

Portsmouth
Tel: 023 9273 4040

Akram Oriental
Super Market

65-67 Palmerston Rd
Southsea

Portsmouth
Tel: 023 9281 6753

MA Food
Cash & Carry

154 Kingston Road
Portsmouth

Tel: 023 9266 6211

Pompey Natural
Food Shop

41 Fratton Road
Portsmouth

Tel: 023 9286 4547

Eastern Stores
Chinese

212-216 Kingston Rd
Portsmouth

Tel: 023 9261 1088

China Town
Oriental 

Supermarket
85-86 St Marys St

Southampton
Tel: 023 8023 3900

Moscow
47 St Marys Street

Southampton
Tel: 023 8063 0938

Ram’s Store
65 Derby Road
Southampton

Tel: 023 8033 4141

International Foods
83-95 Derby Road

Southampton
Tel: 023 8022 0914

Ryan Groceries
Unit 2

94 St Marys Street
Southampton

Tel: 023 8023 3049

Kashmere Foods
46 Brintons Road

Southampton
Tel: 023 8033 8363

Banga International
155 Derby Road

Southampton
Tel: 023 8036 1163
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Contacting Employers
Many job vacancies are only 

advertised internally on notice 
boards or they take on people 
who have already contacted 

them. Contact employers, send 
your CV, or Ask friends and 
family to let you know about 
vacancies that are advertised 

where they work.

Newspapers
Many employers advertise 

jobs in:    
    
    •  Local newspapers.
    •  National newspapers
    •  Trade or professional
        magazines 

Employment Agencies
Can help you find temporary

or permanent work. You could 
be employed by the agency 
rather than by the company

you work with. Most 
Employment Agencies ask you 

to register with them if you 
want them to find you a job.

  Alternatives
  • Shop windows
  • Shopping Centres
  • Job Boards
  • Support agencies

Job Centre Plus
Advertise vacancies for people over 18. Staff can also help

you claim any benefits you might be entitled to while you are 
looking for work. For further advice contact:
Jobseeker Direct  helpline 0845 6060234

www.jobcentreplus.gov.uk

Internet
Looking for work through

the internet has become one 
of the most effective ways of 

finding work. 
There are many agencies

you can register with, 
and send them your CVs.

Portsmouth Central
Lake Road

Portsmouth PO1 4DU
Tel: 023 9230 4500

Portsmouth North
227-229 Kingston Road

Portsmouth
PO2 7ER

Tel: 023 9230 4600

Portsmouth
Roebuck House
Roebuck Close

Cosham PO6 2TA
Tel: 023 9230 8000

Woolston
12 Hazel Road

Woolston
Southampton SO19 7GA

Tel: 023 8053 8400

Alton Jobcentre Plus
1-3 Butts Road

Alton GU34 1LH
Tel: 01420 602600

Fareham Jobcentre Plus
Crown Buildings

Civic Way
Fareham PO16 7HR
Tel: 01329 243700

Southampton
St.Cross House

18 Bernard Street
Southampton
SO14 2HP

Tel: 023 8071 3600

Gosport Jobcentre Plus
Walpole Road

Gosport PO12 1RR
Tel: 023 9220 2000

Havant Jobcentre Plus
2 Elmleigh Road
Havant PO9 2AR

Tel: 023 9230 8000

Eastleigh
Capital House

100 Southampton Road
Eastleigh SO50 5PB
Tel: 023 8053 8800

Winchester
City Gate, 1-8 City Road
Winchester SO23 8GA

Tel: 01962 745200

Basingstoke Jobcentre Plus
Crown Buildings
Winchester Rd

Basingstoke RG21 8ES
Tel: 01256 726400

WHERE TO LOOK FOR A JOB?
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Usually employers should apply
for work permits on your behalf 

Work Permits (UK) 
For more advice and information contact: 
Immigration and Nationality Directorate

Customer Relations Team 
Work Permits (UK) 

PO Box 3468, Sheffield
General enquiries:

(+44) (0)114 259 3776 
wpcustomers@ind.homeoffice.gsi.gov.uk 
Website: www.workingintheuk.gov.uk

Immigration Advisory Service (IAS) 
The IAS is an independent charity

that gives confidential advice and help
3rd Floor 

County House
190 Great Dover Street 

London SE1 4YB
Telephone: (+44) (0)20 7967 1200 
Duty Office (+44) (0)20 8814 1559 

Fax: (+44) (0)20 7403 5875 
Email: advice@iasuk.org 
Website: www.iasuk.org

INLAND REVENUE OFFICES IN HAMPSHIRE

  Tips on Writing a good CV
  • Keep your CV short, concise and to the point.
  • Mention what you are good at, but do not oversell yourself.
  • Do not mention things you are bad at or negative things about yourself.
  • Make sure you include all your skills, capabilities and achievements.
  • Eliminate what a prospective employer would see as unnecessary 

detail
  • Details of referees shouldn't be included on your CV
  • Concentrate on your recent history and summarise older information.
  • Do not write too much in the interest and activities section.
  • Consider the format of your CV:
     • Chronological Information is included under general headings - 

education, work experience, 
         etc. with the most recent events first.
     • Skills based  You think through the necessary skills needed for the 

job you are applying for. Then
        you list all your personal details under these skill headings. This is 

called ‘targeting your CV’.

Apply for a National Insurance number

What is a National Insurance number?                  
A National Insurance (NI) number is a 
personal number used to record a person’s NI 
contributions and as a reference number for 
the whole social security system.  You do not 
have a legal right to an NI number, but there 
are circumstances when you are legally obliged 
to apply for a NI number and register for NI 
purposes. Contact the Jobcentre.

 You can apply for a NI number if:
• you want to claim benefit 
• you are starting work 
• you are self-employed 
• you are looking for work 
• your partner is claiming benefit for you 
• you want to pay voluntary NI contributions 
To apply you need to prove your identity. The 
originals of the documents for this may include, 
your passport, birth certificate, marriage 
certificate, pay slips and work permit.

Getting a Work Permit
There are six separate sets of work permit 

arrangements:
Business and commercial

arrangements allow employers in this country
to recruit people from outside the EEA.

Training and work experience
arrangements enable people from outside the
EEA to undertake work-based training for a 

professional or specialist qualification.
Sportspeople and entertainers

arrangements allow employers in this country
to employ established sportspeople, entertainers, 

from outside the EEA. 
Internships

arrangements allow students from outside the
EEA studying first or higher degree courses 
overseas to undertake an internship with an 

employer in this country. 
GATS

arrangements allow employees of companies
that are based outside the European Union to

work in the UK. 
Highly Skilled Migrant

Entry Programme
(HSMP)allows highly skilled individuals to

migrate to the United Kingdom.

Prepare a good CV
A CV is quite simply an advert 
to sell yourself to an employer. 

You should send a CV to an 
employer when they ask for one 

in a job advert, or when you 
are enquiring if any jobs are 

available. So the purpose of your 
CV is to make you attractive, 
interesting, worth considering

to the company and so receive a 
job interview. An employer may 
have several hundred enquiries 

about a single job, he or she will 
only choose a few people who 
appear suitable for interview.
Therefore, your CV must look 

the best.

ADDRESS  
Cromwell House, 15 Andover Road, Winchester SO23 7EP
Tel: 0845 302 1400
8 Ogle Road Southampton SO14 7HX
Tel: 0845 302 1400
6 London Street Andover, Hants SP10 2PA
Tel: 0845 3021400
Loddon House, Basing View, Basingstoke RG21 4JT
Tel: 01256 842200
Lynx House, 1 Northern Road Cosham PO6 3XA
Tel: 0845 3000628
Alexandra Hse, New Street, Salisbury SP1 2PJ
Tel: 01722 391130
33 St James Street, Newport  PO30 1LE
Tel: 0845 3000628

OFFICE

Winchester

Southampton

Andover

Basingstoke 

Portsmouth1 

Salisbury 

Isle of Wight
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Your driving
  • It is an offence to drive a vehicle
     on a road without due care and 
     attention, “careless driving” 
     dangerously or  without
     reasonable consideration for 
     other road-users.
  • It is an offence to use a mobile
     phone, or not wear seat belts 
     whilst driving.

Signs and speeding
  • It is an offence to drive a motor
     vehicle on a road at a speed 
     exceeding the limit applying to
     that road.
  • It is an offence to exceed speed
     limits on motorways.
  • It is an offence not to comply
     with a traffic sign, or traffic
     lights.

Parking
  • It is an offence to park a vehicle
     in such a manner as to cause
     danger to other road users
  • It is an offence to cause
     obstruction of a public road. 
  • It is an offence to stop in the
     zig-zag area of a pedestrian
     crossing or on the crossing
     itself. 

Documents
  • It is an offence to drive a
     motor vehicle without a
     valid:
  • Driving license
  • Insurance certificate
  • Road tax
  • MOT certificate
  • It is an offence not to
     register the vehicle in
     your name at DVLA
     soon after purchase.

Alcohol and Drugs
  • It is an offence not to register the
     vehicle in your name at DVLA soon
    after purchase.
  • It is an offence to drive a motor
     vehicle whilst unfit through drink
     or drugs.
  • It is an offence of being in charge
     of a vehicle whilst unfit through
     drink or drugs
  • It is an offence to drive a motor
     vehicle with alcohol concentration
     in your body above a certain limit.

Your Vehicle
  • It is an offence to use a motor vehicle
     in such a condition as to cause danger
     to others.
  • It is an offence to drive a vehicle with
     defective tyres/brakes/steering/seatbelts
  • It is an offence to drive a vehicle with
     defective lights/indicators/brake lights.
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  Careless Driving: Driving without due care and attention, (answering mobile phone) or driving without reasonable
  consideration for other road users. (driving at night without dipping headlights for oncoming traffic)
  Dangerous Driving:  Is when your driving is below the standard expected of a competent driver, or the condition of
  yourself or your vehicle is dangerous.  This involves greater intent to break the law than careless driving.

Is your International Driving License valid?
  • European Countries: If you hold a license issued in any of the European
     Countries, you are allowed to drive in the UK as long as the license is valid.
  • Designated Countries: If you hold a full valid license from Australia, 
     Monaco, Barbados, New Zealand, British Virgin Islands, Republic of
     Korea, Canada, Singapore, Falkland Islands, South Africa, Hong Kong, 
     Switzerland, Japan you are allowed to drive in the UK for 12 months
     from the last entry to UK, and can exchange for a British one.
  • All Other Countries: If you hold a full valid license from all other 
     countries, you are allowed to drive in the UK for a. period of 12 months
     from the last entry to UK. After that you need to apply for a provisional 
     driving license, and take a test.

CONTACTS
DVLA

Swansea SA6 7JL
Tel: 0870 240 0009

DVLA (Local Office)
5th Floor

The Connect Centre
Kingston Crescent

Portsmouth
Tel: 0870 850 0007

YOU MUST
BE INSURED TO 
DRIVE THE CAR 

WHICH MUST BE 
TAXED, HAVE MOT 

AND BE ROAD 
WORTHY

THE VEHICLE
MUST HAVE

L PLATES 
DISPLAYED AT

THE FRONT
AND REAR

OF THE CAR

ACCOMPANIED BY
A SUPERVISOR

WHO IS AGED AT 
LEAST 21 AND HAS 

HELD A BRITISH 
DRIVING LICENSE 

FOR 3 YEARS

YOU HAVE TO
BE AGED 17

OR OVER AND
HAVE A

PROVISIONAL
DRIVING
LICENSE

LEARNER
DRIVERS NEED

 Accident Offence  Penalty  Likely Penalty Disqualification  Fixed 
   Points Fine / Prison  Penalty
      Option

 Alcohol Failing to stop after an accident  5-10  Fine up to £5,000  Possible  No
 Related Failing to report an accident  5-10  Fine up to £5,000  Possible  No
  Refusing roadside breath test  4  Fine up to £1,000  Yes  No
  In charge with excess alcohol  10  Fine up to £2,500  Yes  No
  In charge refusing to supply specimens  10  Fine up to £2,500  Yes No
  Driving with excess alcohol  (4)  Fine up to £5,000  Yes  No
  Driving refusing to supply specimens  (4)  Fine up to £5,000  Yes  No

 Documents No Insurance  6-8  Fine up to £5,000  Yes  No
  No Tax  0  Fine up to £1,000  No  Yes
  No MOT  0  Fine up to £1,000  No  Yes
  No Driving Licence  3-6  Fine up to £1,000  Yes  No

 Speeding Speeding - Exceeding the speed limit 3-6  Fine up to £1,000  If more than 30
  (non-motorway)    mph over limit  Yes
  Speeding - Exceeding the speed limit 3-6  Fine up to £2,500  Driving at over
  on the motorway    100 mph  Yes
 
 Driving Careless driving  3-9  Fine up to 2500  Yes  No
  Consideration for other road users  3-9  Fine up to 2500  Yes  No
  Due care and attention  3  Fine up to £1000  No  Yes
  Dangerous driving  12  6 months & up to £5000  Yes  No
  Dangerous vehicle/ defective tyres 3 Fine up to £2500  Yes  No
  / brakes    
  Not wearing Seat belts  3  Fine up to £1000  Yes  No
  Driving whilst disqualified  6  6 months & up to £5000  Yes  No

RACIAL HARASSMENT
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Citizen Advice 
Bureaus

Who can help

The
Police

Councils

Racial
Equality
Council

Solicitors

Victim
Support

What can they do?

All incidents of racial harassment or racially 
and religiously motivated crime should be 
reported to the police who will investigate 
and bring the perpetrators to justice.  

Your local council can help if you are being harassed or discriminated against.
The council have a responsibility to all residents and not only their tenants. The 
council may house you in temporary accommodation while they investigate.

The REC offers advice and support to victims of racial harassment. They work 
with councils, the police and other agencies. The REC can also provide support and    
represent you if you have suffered racial discrimination in employment or housing.

Solicitors can help you take civil action to stop people harassing you by asking
a court for an injunction, which are quick to get, and you may not need as much 
evidence as the police need when prosecuting someone. 

You may be feeling shocked, sad, distressed, or angry. These feelings are common. 
Victim Support volunteers are specially trained to help you through this experience
and to provide you with practical help. You can contact them on 0845 30 30 900.

Citizens Advice Bureaus are registered charities, offering free help, advice and 
information on variety of problems including racial harassment, taking legal action, 
etc. They have over 20 branches in Hampshire and The Isle of Wight alone.

Do not suffer in silence. Do not put up with it. It will not go away.
It may not be a one off.  Its not your fault. 

Taking action against the perpetrators
Depending on the evidence you may be able to institute both criminal and civil prosecution against the assailants.

Civil Proceedings 
Obtain an injunction against the perpetrators 

if they are persistently harassing you.
An injunction is an order by a court to try and 
control an emergency situation. An injunction 
seeks to prohibit a person, from carrying 
out certain actions. Although obtaining an 
injunction is not complicated, it will involve 
court proceedings and you should seek proper 
legal advise to ensue your specific case is 
dealt with properly. To strengthen your case; 
keep a diary of incidents, report to the police, 

gather evidence, photographs, etc.

Criminal Proceedings
What can the police do about racist 

harassment?
Incidents will be investigated using all the 
powers available to the police against crime. 
This may involve taking statements from 
witnesses, obtaining forensic evidence and 
interviewing suspects. Whenever possible, 
the police will always arrest suspects in racist 
harassment cases. When suspects are charged, 
conditions of bail may be imposed to prevent 
further harassment. The police will also support 

civil action taken by other agencies.
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DO NOT GET ANGRY, 
LOSE YOUR COOL,
OR TAKE THE LAW 
INTO YOUR OWN 

HANDS. REPORT IT.

National Agencies who can help
Commission for Racial Equality (CRE) 

The CRE was set up under the Race Relations Act in 1976 to tackle racial discrimination and 
promote racial equality. St. Dunstan’s House, 201-211 Borough High Street, London SE1 1GZ

Tel: 020 7939 0000  www.cre.govuk

National Assembly Against Racism 
A black community organisation campaigning on issues around asylum and immigration policy, 
racial violence, deaths in custody and t institutional racism. 28 Commercial Street, London E1 6LS

Tel: 020 7247 9907 www.naar.org.uk 

Forum Against Islamophobia and Racism (FAIR) 
FAIR is an independent charity organisation established to raise awareness of Islamophobia and 

combat related prejudice and practices.
Suite 19, Jubilee Business Centre, Exeter Road, Kilburn, London NW2 3UF

Tel: 0870 7650 1516 www.fairuk.org.uk

Black Racial Attacks Independent Network (BRAIN)
BRAIN is engaged in activities towards racial justice and the elimination of racism.

63 The Broadway, Stratford, London E15 4BQ
Tel: 020 8221 2930 www.brain-network.co.uk

The Monitoring Group 
Provides legal, moral and practical support to people experiencing racial harassment.

14 Featherstone Road, Southall UB2 5AA
Emergency No. 0800 374 618 www.monitoring-group.co.uk   admin@monitoring-group.co.uk

LOCAL
AGENCIES

Police
Emergency 999

Non-emergency
Tel: 0845 045 45 45

Racial Harrasment
Forums /Councils:

Portsmouth 023 9283 4227
Fareham 0800 138 0524
Havant  023 9247 4174
Isle of Wight  01983 821000
Eastleigh 023 8068 8000
Rushmoor 01252 398398
New Forest 023 8028 5000
East Hants 0800 1380 524
Hart 01252 622122
Gosport 023 9254 5701
Basingstoke 01256 844844
Test Valley 01264 368000
South’ton 023 8083 2274
Winchester 01962 840222

Hampshire County Council
Tel: 01962 847591

University of Portsmouth
Tel: 023 9284 8484

University of Southampton
Tel: 023 8059 2945

Victim Support
Tel: 0845 30 30 900

Hampshire Black Police 
Association

Tel: 01962 871084
New Communities Team

Tel: 023 8083 3530
Public Health Team
Tel: 023 8051 5227

Crime Concern
Tel: 023 8022 7704

Community Support Team
Tel: 023 8067 4198

The Civil Courts 
can also award 

compensation. It is 
important to seek legal 
advice from a solicitor,   

If you are injured or
your property is

damaged you should; 
inform the Police about 
details of your injury or 

damage to your
property, photograph

 any damage to property, 
see a doctor if injured,

as soon as possible
and keep records.

Criminal Injuries
Compensation Authority

The Criminal Injuries Compensation 
Authority (CICA) can compensate 

victims of crime who suffer physical 
or mental injury. If you have been 
injured as a result of a crime of 
violence, you need to make an 

application to the Authority. They will 
still consider an application even if 
the perpetrator has not been caught 
or identified. Contact the Criminal 
Injuries Compensation Authority

Tay House, 300 Bath St
Glasgow G2 4LN

Tel: 0141 311 2726

Criminal Courts
The Magistrate or the 
Crown Court can make 
a compensation order 
following successful 

prosecution. The courts 
should consider making 

an order whenever a 
victim has suffered 

injury, loss or damage. 
The order can cover 
Physical injury, Loss 
of Earnings, Pain and 

suffering. 
Damage to property, 

Theft.

 COMPENSATION
 If you or your family have
 suffered physical injury, loss or
 damage to your property as a
 result of racial harassment, you
 may be entitled to compensation. 
 There are three sources of
 compensation:

THE NHS
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Dentists 
Dentists work involves looking 

after your teeth and gum. Dental 
practices provide check-ups and 

treatments such as fillings & 
extractions. Dental practices can 
take private and NHS patients. 

GP Practises
Your General practitioners (GPs)  
provides a wide range of family 

health services, including:
advice on health problems, 

vaccinations, examinations and 
treatment for the community.

Opticians 
Opticians carry out eye and sight 

examinations, prescribing and 
fitting spectacles. Ophthalmic 

practitioners are qualified doctors 
who specialise in diseases and 

abnormalities of the eyes.

Mental Health Trust
Mental Health Trusts provide health and social care 
services for people with mental health problems. The 
services provided by Mental HealthTrusts range from 
psychological therapy, through to very specialist care 

for people with severe mental health problems.

Care Trusts 
Care Trusts are one of the ways of bringing health and social 
care services closer together. For instance, an older person 

suffering a fall may need urgent hospital treatment, followed 
by a period of intermediate care to get them back on their 

feet, and then longer-term support at home.

Pharmacists 
Pharmacists (chemists) are 

experts in medicines and how they 
work. They dispense prescriptions 

and can advise on a range of 
ailments such as minor injuries, 

skin conditions etc.

NHS Direct 
You can call NHS Direct on 
0845 46 47 for confidential 

health advice and information
24-hours a day, 365 days a year. 
The lines are staffed by nurses 

and professional advisors.

NHS Walk-in Centres
Offer fast and convenient access

to a range of NHS services, 
including, advice and treatment 

for minor illnesses (coughs, colds, 
infections) and minor injuries 

(strains, sprains, cuts).

Ambulance Trust 
NHS Ambulance Trusts are the 
local organisations responsible 

for responding to 999 calls; 
transporting patients to or from 
hospitals and day care services; 

and providing first aid.

NHS Trust 
Hospitals are managed by NHS 
Trusts (sometimes called acute 
Trusts). These Trusts make sure 

that hospitals provide high quality 
health care, and that they spend 

their money efficiently.

Emergency & Urgent Care        
An emergency is a critical or life 
threatening situation requiring 

medical attention, such as: loss of 
consciousness heavy blood loss, 
persistent chest pain, difficulty 

breathing, overdose or poisoning.

PRIMARY CARE

SECONDARY CARE
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   Primary Care Trusts (PCTs) are responsible for: 

   • Assessing the health needs of all the
      people in their local area and
      developing an insight into the needs
      of their local community. 
   • Commissioning the right services,
      for instance from GP practices,
      hospitals and dentists, to meet
      these needs. 
   • Improving the overall health of
      their local communities. 
    • Ensuring these services can be accessed by
    everyone who needs them. 
    • Listening to patients’ views on services and
    acting on them. 
    • Making sure that the organisations providing
    these services, including social care
    organisations, are working together effectively. 
 • Carrying out an annual assessment of GP
    practices in their area.

  First Stage - Local Resolution
  If you want to make a complaint about
  any aspect of NHS treatment you have
  received or been refused, go to the
  practice, hospital and ask for their
  complaints procedure. the first stage of
  the procedure is to make a complaint to
  the practitioner concerned.

New Forest PCT
8-9 Sterne Road, Tatchbury Mount, Calmore 

Southampton, Hampshire SO40
Tel: 023 8087 4270

North Hampshire PCT 
Harness House, Aldermaston Road

Basingstoke, Hampshire RG24
Tel: 01256 332288

Mid-Hampshire PCT 
Unit 3, Tidbury Farm, Bullington Cross

Sutton Scotney, Winchester, Hants SO21 3QQ
    Tel: 01962 763940

East Hampshire PCT
Raebarn House, Hulbert Road
Waterlooville, Hampshire PO7

Tel: 023 9224 8800

Portsmouth City Teaching PCT
Trust Central Offices, St. James Hospital,

Locksway Road, Southsea, Hampshire PO4 8LD
Tel: 023 9283 8340

Blackwater Valley and Hart PCT 
Winchfield Lodge, Old Potbridge Road,

Winchfield, Hook, Hampshire RG27 8BT
Tel: 01252 849 000

Southampton City PCT 
Southampton Central Health Clinic

East Park Terrace, Southampton SO14 0YL    
Tel: 023 8090 2500

Fareham and Gosport PCT
Unit 180, 166 Fareham Road

Gosport, Hampshire PO13 0FW
Tel: 01329 233447

Eastleigh and Test Valley South PCT 
The Mount Hospital, Church Road,
Eastleigh, Hampshire SO50 6ZB

Tel: 023 8067 3673

Bitterne Walk-In Centre
Bitterne Health Centre, Commercial Street 

Southampton SO18 6BT

Southampton (Shirley) NHS Walk-In Centre
1a Howards Grove, Southampton SO15 5PR

Southampton General Hospital
Tremona Road, Southampton, 

Hampshire SO16 6YD     Fax:02380 798498 
Tel: 023 8077 7222

Royal Hampshire County Hospital
Romsey Road, Winchester, Hants SO22 5DG 

Tel: 01962 863535 or 01962 825758

St Marys Hospital
West Wing, Milton Rd, Portsmouth PO3 6AD 

Tel: 023 9228 6000 or 0800 917 6039

Queen Alexandra Hospital
Southwick Hill Road,  Cosham

Portsmouth, Hampshire PO6 3LY 
Tel: 023 9228 6000 or 0800 917 6039

Independent Complaints
Advocacy Service (ICAS)

Tel: 0845 600 8616

Third Stage - Referral to an Ombudsman
If you are unhappy with the decision of the person

carrying out the independent review or the outcome of the 
review panel, you can refer the matter to the:

Health Service Ombudsman
Millbank Tower, Millbank, London SW1P 4QP

Tel: 0845 015 4033

Second Stage - Independent Review
If your complaint is not resolved through 
Local Resolution, you should refer it on
for an independent review, carried out

by the Healthcare Commission. 
To contact the Commission:
Telephone: 0845 601 3012

www.healthcarecommission.org.uk

The Independent Complaints Advocacy Service (ICAS) 
Tel: 0845 600 8616

EDUCATION SYSTEM
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The Education System 
can create confusion

Education in England 
and Wales is a 
divided into: primary, 
secondary, further 
and higher education.

Schooling is 
compulsory by law for 
all children from the 
age of 5 to 16. 

There are 2 parallel 
school systems in 
England, the state 
sector and the private 
sector.

 

                                              STATE SECTOR                  PRIVATE SECTOR
 Schools in the state sector are financed by the government and administered through Schools in the private sector are known as
 local education authorities. No financial contribution to a child’s education is required independent or public schools. They rely on finance
 of parents. Secondary education (from age 11 onwards) is comprehensive i.e. schools for fees. The majority are boarding schools, but 
 accept children of all academic levels. However there are still some grammar schools there are some day schools.
 which select only the more academically gifted children on the basis of an examination
 and these tend to be single sex schools.

 TYPES OF SCHOOL   AGE  SCHOOL  NATIONAL  EXAMS  SCHOOL TYPE OF 
     YEAR CURRICULUM  YEAR SCHOOL

    2.5

 Nursery / Kindergarten  3    Nursery / Kindergarten

    4

     5 Reception Key

    Infant First 5-6 Year 1 Stage

  School School 5-8 6-7 Year 2 1

  5-7  7-8 Year 3   Lower 1st

 Primary   8-9 Year 4 Key  1st Form Preparity

 School Junior Middle 9-10 Year 5 Stage 2  Upper 1st School

 5-11 School School 10-11 Year 6  11+ 2nd Form

  7-11 8-12 / 9-13 11-12 Year 7 Key  1st Form Senior

    12-13 Year 8 Stage  2nd Form School 

 Secondary Grammer or Junior 13-14 Year 9 3  3rd Form

 School Comprehensive High 14-15 Year 10 Key  4th Form

   School 15-16 Year 11 Stage 4 GCSE 5th Form

    16-17 Year 12   Lower 6th

        Upper 6th Secondary /

 Senior High School    Further ‘A’ and  Upper

    17-18 Year 13 Education AS Level  School

       GNVQ

       

 Specialist Schools 
 Some secondary school are specialist schools in areas
   such as technology, languages, sports or arts. The schools 
   meet full national curriculum requirements, but have a
   special focus on the chosen specialty, without affecting
   other subjects.

 Faith Schools 
 All faith schools have to teach the national curriculum. The
 (voluntary-aided) schools teach their own faith. Whilst the
 (voluntary-controlled) teach the locally agreed religious education
 syllabus, which has a more multi-ethnic approach.

 Special Needs Schools  
 Children with special educational needs all have learning difficulties
 that make it harder for them to learn or access education. 
 These children need extra or different help from other
   children of the same age.

 Pupil Referral Units 
 Pupil Referral Units are a type of school 
   established and maintained by LEAs. They provide
   education to children who may not otherwise receive
   a mainstream education  like single mothers or 
   pupils excluded from school.

LOCAL
INFORMATION

HAMPSHIRE
(LEA Code: 850)

County Education Officer, 
Hampshire County Council,

The Castle, Winchester
Hampshire SO23 8UG

Tel: 01962 841841
Fax: 01962 842355

Email: andrew.seber@hants.gov 
www.hants.gov.uk

PORTSMOUTH
(LEA Code 851)

City Education Officer
Portsmouth City Council

Civic Offices, Guildhall Square 
Portsmouth P01 2EA  
Tel: 023 92822251 

Fax: 023 9283 4159
www.portsmouthcc.gov.uk

SOUTHAMPTON
(LEA Code 852)

Executive Director for 
Lifelong Learning and Leisure 

Southampton City Council
First Floor, Civic Centre 
Southampton SO14 7LY

Tel: 023 8022 3855 
Fax: 023 8083 3221

www.southampton.gov.uk

For information
about schools contact:

Ofsted
Alexandra House

33 Kingsway
London WC2B 6SE
Tel: 08456 404045
www.ofsted.gov.uk

edhelpline@ofsted.gov.uk

UCAS 
Rosehill 

New Barn Lane
Cheltenham

Gloucestershire
GL52 3LZ

www.ucas.ac.uk

To register your child
contact your

Local Education Authority
as listed above.

   

  The National Curriculum
   The National Curriculum is set by the government and must be followed in all
   state schools. Most private schools also follow the National Curriculum. 
   The National Curriculum is divided into 4 stages, called Key Stages and pupils
   are assessed by National Curriculum tests at the end of each Key Stage.
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Further education is for students over 16
taking courses at various levels up to the 

standard required for entry to higher education. 
Courses are available at further education
and sixth form colleges and range from

lower-level technical and commercial courses
to more advanced courses.

Higher education covers all post- school courses 
above “A” level standard. Courses are available 

at universities, colleges, and institutions of higher 
education. The Universities and Colleges Admissions 
Service (UCAS) is a central agency which acts on 

behalf of UK universities. 
All applications to courses are made through UCAS.
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  CONTRACTUAL RIGHTS
  The contract of employment is the agreement made
  between the employer and the employee. 
  This could be a written or a
  verbal agreement. Whatever
  has been done in practice
  with the employers
  knowledge (custom &
  practice), forms part of the
  contract rather than the
  written contract. Your
  contract of employment
  cannot take away rights you
  have by law.

  STATUTORY RIGHTS
  These are legal rights based 
  on laws passed by
  Parliament. Almost all
  workers, regardless of the
  number of hours per week
  they work, have certain
  legal rights. 
  These override any
  contractual rights. 
  Do you know what your
  legal rights are?

   The right under Health and Safety law to  The right not to be discriminated against on grounds of sex,
   work a maximum 48 hour working week race, colour, nationality, ethnic origin, disability, religion
   with rest breaks.   or sexual orientation.

   The right to paid     Health & Safety:   
   time off for ante     All employers
   natal care.     have a statutory
        duty to take care
   The right to paid     of the health
   time off to look     and safety of all
   for work if being     their employees.
   made redundant.
        The right to time
   The right to time off     off for trade    
   for study or training     union duties and
   16-17 year olds.     activities.
   
   The right to at least     Many employees
   four weeks paid     will be entitled to   
   holiday per year.     statutory sick pay
        if they are off
   The right to paid     work due to
   maternity leave of     sickness.
   26 weeks and the
   right to return to     The right to 
   work after this     ask for flexible
   maternity leave.     working.
   
   Most employees have a legal The right to a written statement   The right to an itemised pay  
   right to a period of notice if  of terms of employment within two  slip, and the right to be paid 
   dismissed. The law gives all  months of starting work, to include;  at least the national minimum
   employees the right to 1 week job title, wages, hours of work,   wage. The adult rate (22 & over)
   notice per year worked. holiday.   is £5.35 per hour.

   The right to claim compensation The right not to suffer detriment  The right to take unpaid
   if unfairly dismissed, after one  or dismissal for ‘blowing the   parental leave for both men and
   year. Or the right to claim  whistle’ on a matter of public  women (if you have worked for
   redundancy pay if made  concern (malpractice) in the  the employer for one year), and
   redundant after 2 years. workplace.   the right to paid paternity leave.
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Decide on the Name for your Business
Choosing a name for your business is a 

creative and enjoyable process. It is also 
one that you need to get right. Customers 
will deduce a lot from your business name 

and first impressions count

Keeping Accounts, 
Income Tax and 
Corporation Tax.  

Seek professional 
advice on how best 
to get this started

Registering & Informing 
Inland Revenue is essential 

at the outset. Registering 
for VAT.  PAYE & National 

Insurance Contributions

Decide on the 
Right Legal 

Structure for 
your Business

Business 
Premises
You must 

consider the 
options of using 
your home or 

renting or buying 
premises

Import and 
Export

Selling into 
overseas markets 

can be a great 
way of expanding 

your business

Suppliers  
Shop around 

and agree on the 
suppliers you will 

need for your 
business

Get to know 
your potential 
customers and 

conduct research 
to identify 
demand

Employing Staff
You must 

consider the best 
options for your 

business

Choosing 
Advisors such as 
consultants etc 
is important to 

consider

IT Services
Get an efficient 
IT services set 

up to make your 
business easy

to run and 
manage

Sales & Marketing
Good sales and marketing 

methods and policies - from 
pricing and advertising to sales 

techniques and a profitable 
Internet presence, is crucial to 

the success of your business

Opening a Bank 
Account

Consider Loans or 
overdrafts to meet 
the initial day to 

day running of the 
business

Protecting 
your Idea  
Look into 

copyright and 
patenting of 

your idea

Grants
to help with 

business 
development
are available 

from a variety of 
sources

  
  Ask yourself
  • What is your personal
    expertise for the business  
  • Is there a market, and
    customers who will pay
    for it?
  • How big is the market, 
    and how will you reach it?
  • Who will be your main
    competitors?
  • What is special about
    your idea
  • How will you fund your 
    idea?
  • What might go wrong?

Prepare a business plan
Every business should have 
a realistic working business 
plan - and it’s essential 
when you’re starting up a 
business.  A business plan 
is a written document that 
describes the business, its 
objectives, its strategies, 
the market it is in and 
its financial forecasts. It 
has many functions, from 
securing external funding 
to measuring success within 
your business.
GOOD LUCK!

IMMIGRATION RIGHTS
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Permission to enter the UK granted 
by an immigration officer at the time 
of entry to allow entry to UK.

This visa is granted by the Immigra-
tion and Nationality Directorate of 
the Home Office, allowing stay in the 
UK.

Permanent residence is known as 
“indefinite leave to remain” and is 
often referred to as ‘settlement’.

UK citizens holding dual citizenship 
are entitled to a ‘Right of Abode’ 
stamp in their foreign passport to 
travel to the UK.

INDEFINITE

LEAVE TO

REMAIN

IMMIGRATION TO THE UK
The immigration rules about visitors
and people coming to the UK
are quite complex.

Please visit the Home Office
website for information on
particular situations:

www.ind.homeoffice.gov.uk

LEAVE TO

REMAIN

LEAVE TO

REMAIN

RIGHT OF

ABODE

TYPES OF UK ENTRY

 VISIT VISAS  ASYLUM
 STUDENTS PARENTS & OTHER FAMILIES
 TRAINING RETIRED PERSON
 WORK EXPERIENCE  HUSBAND / WIFE / MINOR
 WORK PERMIT FIANCEE
 SOLE REPRESENTATIVE  UK BORN GRANDPARENT
 ENTEREPRENEUR  RETURNING RESIDENT
 INVESTORS  EU RESIDENT 
 HIGHLY SKILLED  MEDICAL TREATMENT
 ARTIST / ACTOR  RELIGIOUS PREACHER
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ORGANISATIONS WHICH 
PROVIDE FREE ADVICE AND 

REPRESENTATION

Immigration Advisory Service
County House

190 Great Dover Street
London SE1 4YB 

Tel: 020 7967 1200 
Website: www.iasuk.org

Refugee Legal Centre
Nelson House

153-157 Commercial Road
London E1 2EB

Tel: (020) 7780 3200

Joint Council for the Welfare of 
Immigrants 115 Old Street

London EC1V 9RT
Tel: (020) 7251 8708

Asylum Aid
28 Commercial Street 

London E1 6LS
Tel: (020) 7377 5123

National Association of Citizens 
Advice Bureaus
Myddelton House

115-123 Pentonville Road
London N1 9LZ

Tel: (020) 7833 2181

Legal Services Commission 
Community Legal Services 

Directory Line: 0845 608 1122

Immigration Law Practitioners 
Association

Lindsey House
40/42 Charterhouse Street

London EC1M 6JN

To Complain about a decision:
The Office of the Immigration 

Services Commissioner
5th Floor, Counting House

53 Tooley Street
London SE1 2QN

To complain about a solicitor:
The Office for the

Supervision of Solicitors
Victoria Court, 8 Dormer Place

Leamington Spa
Warwickshire CV32 5AE

Tel: 0845 608 6565

Application Forms Unit 
Tel: 0870 241 0645

Immigration & Nationality Enquiry
Tel: 0870 606 7766

Initial Consideration Unit 
Immigration & Nationality 

PO Box 3615, Walsall
Cannock WS11 OWS

Information about visas from
Visa Correspondence Section 

General enquiries: (0)20 7008 8438
Application forms: (0)20 7008 8308

Immigration and Nationality Directorate 
(IND) 

Lunar House, 40 Wellesley Road Croydon, 
Surrey CR9 2BY Tel: 0870 606 7766

 Appeals against Home Office decision

You normally have a 
right of appeal against 
a Home Office decision

You have to complete 
a Notice of Appeal and 
return it within time 

limits
Overseas Refusals 28 days

UK refusals 10 days

Seek advice from: 
Immigration

Advisory Service
County House

190 Great Dover St
London SE1 4YB

Tel: 020 7967 1200
Fax: 020 7378 0665

In UK return the form to 
IND in Crodon. Overseas 
return to the Embassy.

  
  Permanent Residence
  HSMP and Work Permit 
  Ancestry
  Marriage
  Unmarried Partners
  Investors
  Writers, composers, artists
  Sole Reps
  Business People 
  Unlawful stay or
  combination of lawful
  & unlawful stay
  Lawful stay on any basis

  
  Time Needed
  5 Years
  5 Years
  2 Years
  2 Years
  4 Years
  4 Years
  4 Years
  4 Years
  
  14 Years
  
  10 Years

  PERMANENT RESIDENCE

DRUGS / MENTAL HEALTH
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What you should do
Don’t panic
Don’t blame yourself
Learn about drugs
Talk to them.
Listen to them
Give them support. 
Show them you care
Remind them of
health reasons
Advise them to get help
Don’t bully, lecture or scare.
Remind them of legal reasons
Remind them of the risks

Risks and effects of drugs
  Heart attacks
  Strokes
  Respiratory
     failure
 Hepatitis or
     AIDS through
     shared needles
 Brain seizures 
 through overdose
 Reduction of the body’s ability
 to resist and combat infection
 Depression 
 Anxiety
 Paranoia
 Expensive habit, may turn to 
 crime to finance it

Drug Related Crimes  Maximum Sentences

Class  Examples  Possession  Supplying

Class A Crack Cocaine, Cocaine, 7 years Life in
Drugs Ecstasy, Heroin, LSD,  in Prison Prison
 Magic Mushrooms and / or and /or
 (prepared for use)  unlimited unlimited
 and Methadone. Any fine fine
 Class B drug that is
 prepared for injection.

Class B Amphetamines, codeine 5 years in 14 years in
Drugs in concentrations above Prison and Prison and / or
 2.5%, ritalin and or unlimited unlimited 
 barbiturates. fine fine

Class C Cannabis*, Anabolic 2 years in 5 years in
Drugs steroids, tranquillisers  Prison and / or Prison and / or
 which includes Valium unlimited fine unlimited fine
 and Rohypnol.

Look out for Signs of
someone using drugs
Sudden changes of 
mood
Unusual aggression
Money going missing
Stains on body or 
clothes
Unusual irritability
Loss of appetite
Missing School
Loss of interest in 
hobbies
Suspicious behaviour
Sleepiness & drowsiness

Why do young people
take drugs?
For enjoyment
Peer pressure
Boredom
Fashionable
Thriving business
Parental disapproval
Drugs are cheap
Curiosity
To ease the traumas
Natural rebellion
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The Mental Health Act 1983
allows people with a ‘mental disorder’ (which covers conditions 
such as schizophrenia and depression; and ‘any other disorder 

or disability of the mind’) to be: detained
(held, usually in a hospital); and given treatment without

their permission.

Who will be detained
Anyone with a specific form of mental disorder or mental 
illness, mental impairment, severe mental impairment or 

psychopathic disorder, which must be of a nature which means 
the treatment needed should be given in hospital. Treatment 

must be needed for health or safety, or to protect others. 

The decision to be detained
The decision to be detained is normally made by two doctors 

and a third person, who is usually an ‘approved social worker’ 
with experience in dealing with people with a mental disorder. 
At least one of the doctors must have special experience with 

mental disorders.

Treatment when detained
If you are detained under sections 2 or 3 of the Mental Health 

Act, ‘compulsory treatment powers’ will apply. This means 
that your responsible medical officer can treat you without 
your agreement. These include: medication (drugs) without 

your agreement for the first three months detained in hospital.

How to be discharged
There are several people who can discharge you; The responsible 

medical officer (RMO), Hospital managers or., Your nearest 
relative can have you discharged if you are detained under 

sections 2 or 3.To do this they must tell the hospital managers 
in writing at least 72 hours beforehand.

How to apply for a Health review tribunal
Staff on your hospital ward can help you apply for a

mental health review tribunal hearing. They can also tell
you how to find solicitors who can help you and represent you 
at the hearing. The health review tribunal can either discharge 

you straight away or on a date in the future.

Health Review Tribunal
If you want to be discharged from hospital, you can apply 
to a mental health review tribunal at any time. This is an 

independent panel made up of: a lawyer; a doctor (usually a 
psychiatrist); and a ‘lay person’ The Mental Health Act
allows mental health review tribunals to discharge you. 

Rights when in hospital
    The hospital should write and tell you:
    • what section you are detained under 
    • how and when you can be given treatment 
    • why you are being detained, 
    • about applying to a mental health review tribunal; 
    • the Mental Health
       Act Commission
       (for example, 
       your right to
       meet the
       commissioners

Mental Health Act Commission
The Mental Health Act Commission visits hospitals

where people are detained under the Mental Health Act
and checks that their detention is lawful (legal) and that they 

are being cared for properly.
If you are concerned, you can speak to the Commission

(in private) when they visit the hospital. The Commission
can look at complaints. 

MIND
Te:l 0845 766 0163

www.mind.org.uk

DEPRESSION ALLIANCE
Tel: 0845 123 23 20

www.depressionalliance.org

RETHINK
Tel: 0845 456 0455

www.rethink.org

MENTAL HEALTH ALLIANCE
Tel: 020 7716 6782

www.mentalhealthalliance.org.uk

DEALING WITH DEBT
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  Negotiate
  with your Creditors
  Send them your financial  
  statement and make them an 
  offer you can afford. But …
  • Be Realistic
  • Be Polite
  • Be Truthful
  • Don’t stand for threats.
  • Don’t threaten bankruptcy
  • Keep all records
  • Respond to official letters
  • Keep to dead lines

 
  TYPE    DEBTS

  PRIORITY Mortgage arrears

  DEBTS Rent arrears

 Income tax and VAT

 Secured loan arrears

 Magistrates court fines / traffic fines

 Maintenance or child support

 Council tax or rates.

 Gas, Electricity or phone bills

 Water bills

 Hire purchase (Essential items: car)

  NON Credit card and store card arrears

  PRIORITY Catalogue arrears

  DEBTS Bank overdrafts and loans

 Benefits overpayments

 Hire purchase (non-essential items)

 Debts to  family or friends

 Membership arrears

  Try to maximise your 
  income, make savings
  but do not borrow
  more to pay the
  creditors.

  Do not ignore letters
  and calls from your 
  creditors, and
  take action to
  communicate.

  Financial statement: 
  Work out your income
  and expenditure to see
  how much you can
  offer creditors. 

  Make a complete list
  of your debts and
  split them into priority
  debts and non priority
  debts.

  Seek help and
  professional advice, 
  and stay informed
  about the possible
  actions.

 
  ACTION THEY CAN TAKE

  Repossession / Eviction
  Eviction
  Bankruptcy / Imprisonment
  Repossession / Eviction
  Bailiffs / imprisonment
  Bailiffs / Imprisonment
  Bailiffs / Imprisonment
  Disconnection
  Bailiffs / Imprisonment
  Repossession of goods

  Court Action
  Court Action
  Court Action
  Court Action
  Court Action
  Court Action
  Court Action
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  Individual Voluntary
  Arrangement (IVA)
  Pros:
  • Debt free in 5 years
  • No more calls from Creditors
  • Single monthly payment
  • Interest charges frozen
  • Legally binding
  • No further court action
  • Credit rating can be repaired
  Cons
  • Creditors must vote to agree
  • All assets taken into account 
  • No further borrowing during IVA
  • Minimum debt has to be £15000
  • It will cost
      you to
      have an
      IVA

  Bankruptcy
  Pros:
  • No more creditors
  • May pay less than with IVA
  • After discharge debts written off
  • Legally binding
  • The administrater deals with 

finances
  Cons:
  • All assets including business 

and home sold
  • All financial affairs are 

questioned
  • Cannot hold public office
  • Difficult to get credit afterwards
  • Your name
       will be
       published

  Debt Management Company
  Pros:
  • Monthly payments based on 

what can be afforded
  • Payment levels can be varied 
  • One monthly payment
  Cons:
  • Creditors are not legally bound 

by agreement.
  • The period is extended to 

ensure lower monthly payments
  • Credit rating will be affected.

  Debt Consolidation
  Pros:
  • Monthly debt payments reduced
  • Credit rating unaffected
  • No need to tell of financial 

difficulties
  Cons:
  • No control over future 

payments
  • House at risk if payments are 

not made on time
  • Can be costly

YOUR RIGHTS WITH BAILIFFS:
  • The Bailiff cannot force entry into a domestic property. They 

can walk through an open or unlocked door. If the bailiff has not 
previously gained peaceful entry the debtor can refuse entry 

  • The bailiff can only seize goods which belong to a debtor or owned 
jointly, they cannot seize goods which belong to another person, 
fixtures and fittings, goods on hire purchase or rented goods

National Debtline
Tricorn House

51-53 Hagley house
Edgbaston

Birmingham B16 8TP
Helpline: 0808 808 4000

www.nationaldebtline.co.uk
This charity has a helpline which 

offers free, confidential and
independent advice on how to

deal with debt problems

Consumer Credit
Counselling Service (CCCS) 

Wade House
Merrion Centre
Leeds LS2 8NG                 

Tel: 0800 138 1111                 
www.cccs.co.uk

The CCCS is a charity funded by
the credit industry and provides 
counselling on debt problems 

including personal budgeting and 
advice on the sensible use of credit

Citizens Advice Bureau (CAB)
The Citizens Advice service

can help you resolve your money 
problems by providing free

information and advice:

Aldershot Citizens Advice 
Tel: 01252 322097

Alton Citizens Advice
Tel: 01420 84399

Andover Citizens Advice
Tel: 01264 365534

Ash Citizens Advice
 Tel: 01252 315569

Basingstoke Citizens Advice
Tel: 01256 322814 

Bishops Waltham Citizens Advice 
Tel: 01489 896376

Cosham Citizens Advice
Tel: 0870 126 4046

Eastleigh Citizens Advice
Tel: 023 8061 3949

Fareham Citizens Advice
Tel: 0870 126 4058

Winchester Citizens Advice
Tel: 01962 848000

Do nothing, and put up with the creditors, bailiffs, prison,
debt collectors, bankruptcy, eviction, and constant fear

  
NEGOTIATE

WITH CREDITORS
OPTIONS

  
SEEK PROFESSIONAL 

ADVICE

BULLYING / TRUANCY

PHYSICAL
 • Hitting, kicking, scratching, 

pinching,  pushing, pulling, 
spitting. 

 • Damage to property, clothes, 
mobile, bag, books.

 • Stealing property, mobile, 
lunch, books, pens etc.

 • Threats of violence, gestures, 
initiating fights.

EMOTIONAL
 • Name calling or other 

insulting remarks.
 • Insulting phone and
  text messages.
 • Racist bullying: racist graffiti, 

jokes, leaflets.
 • Ridiculing one’s religion dress, 

customs, food,  accent, music 
& culture.

SOCIAL
 • Spreading malicious
  rumours about someone.
 • Teasing, tormenting, 

ridiculing, threatening 
someone in public.

 • Leaving out or excluding 
someone from activities.

 • Public humiliation,
  ridicule, and rejection.

 Signs of someone being Bullied
 • Coming home with cuts and
      bruises, and torn, damaged or
      missing clothes.
 • Frequently losing money,
      possessions. 
 • Sudden drop in grades, trouble
      with school work, and less interest.
 • Excuses for not going to school, and using  

different routes to and from school.
 • Feeling depressed, moody, bad tempered,  

irritable, emotional and frequently crying.
 • Sudden changes in social life, not going out  

or inviting friends home.
 • Insomnia, anxiety and physical complaints  

such as stomach aches.

 Effects of Bullying
 • Low self esteem
 and loss of
 confidence. 

 • Stress, fear, anxiety,  
sleeplessness, fatigue.

 •Feel depressed,  
shy, withdrawn and 
isolated.

 • Poor academic 
achievement through 
truancy.

 • Stress related physical complaints
 such as stomach pains, headaches
 and feeling ill.
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 WHAT IS BULLYING?
 Bullying is persistent 
 unwelcome behaviour,
 mostly using un-
 warranted criticism,
 nit-picking, fault-
 finding, being singled
 out and treated 
 differently, 
 humiliated, and
 much more.
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 TIPS FOR PREVENTING
  TRUANCY 

 • Make sure your child 
understands the importance of 
attending school regularly. 

 • Take an active interest in your 
child's schoolwork. Praise & 
encourage their achievements 
at school. 

 • Excuses to avoid going 
to school, mean there are 
problems with schoolwork or 
bullying. 

 • Help them schedule work and 
family  obligations and assist 
with work. 

 • Help them with personal 
      problems.
 • Get to know the child's friends and 

classmates. They can influence the
  child’s school performance.  
 • Identify and seek treatment for
      any drug or alcohol issues
      that may distract your
      child from school 
 • Arrange tutorial help
      with subjects that
      pose problems.

 CAUSES OF TRUANCY
 
 • Bullying; and feeling unsafe at school
 • Family problems or parental attitudes
 • Peer pressure, encouraging truancy
 • Didn't get along with teachers & students
 • Didn't like school in general or their school
 • Inability to keep up with school work 
 • Had problems, were suspended
 • Got a job, & had trouble managing school 
 • Got married, or became a parent
 • Had drug or alcohol problems
 • General laziness to get out of bed
 • General boredom with school work

Parents face
fines of up to 
£2500 and / or 
prison sentences 
of up to 3 
months if they 
fail to ensure 
their children 
attend school

Education 
Welfare Officer  
working for the 
LEA

The parents 
can receive a 
parenting order

The Courts can 
issue a summons 
for parents

Amusement Arcades
and shopping centres

are most popular
venues for truants
Truancy can lead

to crime
Schools take truancy

very seriously

Truancy
will create

difficulties for
 pupils to keep
up with school
work, and will

lead to
underachievement

 which can damage
 future job
prospects

 EFFECTS OF TRUANCY
 
 • Difficulty to keep up with school work
 • Can affect children’s ability to make and keep 

their friendships
 • The absence leads to underachievement
 • Loss of confidence for not understanding the work
 • Disruptions caused to other pupils and teachers
 • Getting involved
      in crime
 • Engagement in
      premature sexual
      activity
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